Enterprise Business Systems Compatibility Matrix

Compatibility Testing Summary Table (last updated: December 2023)

Tested Operating System and Browser HR/Payroll & | Finance: KFS, | ADS: Compatible

Combinations EBS Portal: MM, KCRA, Cognos/Bl | with all EBS
SAP Marketplace Systems

General/Overall Notes NoteA Note HR1

Microsoft Windows 107, Firefox ESR 115 Net€B | yeg Yes Yes Yes NoteB

Microsoft Windows 10, Google Chrome 119 | Yes Yes Yes Note ADSL | yg@g Note ADSL

Microsoft Windows 10”, Edge 119 Yes Note HR2 Yes Yes Yes Note HR2

Mac OS 13 (Ventura), Safari 16 NoteHR3 Yes Yes Yes Yes

Mac OS 13 (Ventura), Firefox ESR 107 Note8 No Yes Yes No

Mac OS 14 (Sonoma), Safari 17 NoteHR3 Yes Yes Yes Yes

Mac OS 14 (Sonoma), Firefox ESR 115 NoteE No Yes Yes No

Table 1: EBS Application Notes are on page 2

A Latest Windows 10 Operating Systems tested is version 22H2 (released October 2022)

Using this Matrix:

e Find your Operating System and browser and move right across the row.

o Next, look down at the column of a specific EBS application for compatibility status and notes.

e A “Yes” indicates OS/browser combination is tested & supported for that EBS application.

e Refer to footnotes (next to “Yes”) for additional support information. Browser/OS combinations
listed on this page are the only ones tested and supported for EBS.

® Currently, the best EBS results occur using Firefox Extended Support Release (ESR) with Windows, or

Safari with MacOS.

Compatibility Notes: General

A. EBS Compatibility Testing occurs annually, and for the most current version(s) of Windows and Apple
Operating Systems (OS) and web browsers that are officially supported by EBS application vendors.
Users with older OS and browser software versions should refer to their local technical support area for

upgrade information and options.

B. Only the “Extended Support Release” (ESR) version of Firefox is supported. For download link please

click here: Firefox ESR download.



https://www.mozilla.org/en-US/firefox/all/#product-desktop-esr

Compatibility Notes: Analytics and Data Solutions (ADS/Cognos)
ADS1. This OS/browser combination is not supported for Cognos Query Studio.

Compatibility Notes: Finance (KFS, KCRA, MM, Marketplace)
No compatibility issues/notes currently.

Compatibility Notes: Human Resources/Payroll (EBS Portal, SAP)
HR1. The use of “Incognito”, “InPrivate” and “Private Browsing” modes in web browsers will prevent
the upload and download of documents in many applications.

HR2. Only IE mode on the Edge browser supports Adobe Reader DC, needed to use Adobe Interactive Forms
[such as some "HR/Payroll Forms & Cost Redistributions"]

HR3. Safari is the only supported browser on a Mac. HR/Payroll functionality not supported by Safari
requires adding a virtual Windows environment using VMware software (only option).




